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"Excellent", "Good", "Fair" and "Poor" ranked by percent "Excellent"

Entendicare Health Service, Inc. - Belair Health & Rehabilitation Center Surveys returned: 45

Percentage of responses EXCELLENT, GOOD, FAIR or POOR on each item on the survey. ltems are ranked
from the highest percent EXCELLENT to the lowest percent EXCELLENT. (May not total 100% due to rounding)

Apr, 2010

EXCELLENT GOOD FAIR POOR

Recommendation to others

Overall satisfaction

RN/LVN/LPN care 56% 36% 9%
Rehabilitation therapy 48% 43% 8% P4
Care (concern) of staff 47% 49% 0/'%
Respectfulness of staff 47% 49% 0/'%
Respect for privacy 42% 42% 16%
Commitment to family updates 40% 36% 18%
Resident-to-staff friendships 40% 47% 12% %
CNA/NA care 39% 43% 16% 2
Safety of facility 38% 58% 4%
Competency of staff 38% 58% 0/'%
Resident-to-resident friendships 36% 44% 15%
Cleanliness of premises 31% 58% 11%
Meaningfulness of activities 30% 58% 10% %
Choices/preferences 27% 61% 10% g

Security of personal belongings
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Responsiveness of management
Quality of laundry services
Religious/spiritual opportunities
Attention to resident grooming
Quality of dining experience
Quality of meals

Adequate staff to meet needs
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